ESPP flowchart for advocates

To ensure the advocacy we provide meets the needs of our client at every stage of the proceedings,
we have set out a flowchart of likely actions which the advocate will need to engage in. These are
vital to keep the client involved and aware of what is happening and able to have their voice heard.
The flowchart below shows the work we do to be transparent about our role and what can be
expected from it. The pink boxes will be chargeable to the Local Authority for all clients. Some clients
may need additional support highlighted in the purple boxes but the advocate will make this clear on
the first contact with the social worker. It is not possible to provide a high level of advocacy without
all these steps being followed.

Should there be any concerns about funding available for this work, please do contact us in advance
before completing the spot purchase agreement.
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